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Terms and Conditions 

1. Dodkins Aquatics t/a Orcas Swimming reserves the right of admission.  

2. Fees are invoiced monthly and are payable in advance.  

3. A registration fee and a deposit of one month’s fees is charged and secures your child’s space on 

the schedule.  

4. One full calendar month’s notice is required when terminating lessons. We DO NOT accept 

notice for December.  

5. There are NO lessons on public holidays.  

6. Missed or cancelled lessons by the client will not be credited, however if the parent is willing to 

attend a make-up lesson at short notice when an opening becomes available, the parent will be 

contacted to make up a missed or cancelled lesson. PLEASE ensure that you phone if a lesson is 

going to be missed or cancelled. Lessons cancelled due to weather will be considered for make-up 

on a case by case basis. We swim throughout the year with the exception of breaks in the middle of 

each term (the dates will be advised each year). Lessons cancelled by Orcas Swim Squad due to 

unforeseen circumstances will be made up. If you are not able to attend the make-up lesson you will 

not be credited for the cancelled lesson. Should your child be unable to swim for an extended period 

of time due to illness or injury, we will put the account on hold if Orcas Swimming is notified and a 

doctor’s letter is received within the first week.  

7. Parents Responsibility  

 It is the parent’s responsibility to ensure that the child knows why they are at 
swimming lessons and what is expected of them.  

 The parent must ensure the child enters the water for the lesson – this is NOT the 
coaches responsibility. 

 The parent needs to ensure that the child adheres to the instructions of the coach. 
This is in the interest of safety.  

 The parent MUST notify administration or the coaches of Orcas Swimming of any 
medical conditions or allergies on the registration form provided. If your child is on 
any chronic medication – please provide us with a doctor’s note giving your child 
permission to swim.   
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8. Liability  

Dodkins Aquatics t/a Orcas Swmming will not accept any responsibility for any loss, damage or injury 

caused or theft on the properties used by Orcas Swimming for instruction.  

9. Deposits  

One full month’s fee will be required before one starts lessons. This deposit serves as a security 

against notice. A deposit will only be refunded once full termination of the contract is received and 

the account is settled in full. We reserve the right to hold the deposit to reserve a place for those 

swimmers wanting to return in summer.  

10. IMPORTANT -  Swimmers who do not attend swimming for 3 weeks with no communication will 

be deemed to have left and will be removed from the training roster and the deposit will be 

forfeited. In this instance all outstanding fees will be due and payable immediately. Those swimmers 

who’s fees are 30 days outstanding will receive notice to make full payment of the outstanding fees 

within 24 hours of the notice, failing which the swimmer will not be allowed to swim, and  will be 

removed from the training roster. The deposit will be forfeited and all outstanding fees will be due 

and payable immediately.  

11. RESERVATIONS - In order for us to reserve a place for a swimmer the deposit and first month’s 

fees must be made into the following bank account:  

 Dodkins Aquatics (Pty) Ltd  

FNB Account Number:  62374224526  

Branch:  250655  

REFERENCE: (SWIMMER’S NAME AND SURNAME)  

 12. First Aid and CPR - In the event that your child requires First Aid, by accepting these T & C’s 

you are giving your consent.  

 Given Consent: When a person agrees that you may assist them. Either verbally or written or with a 

witness present or refuses treatment.  

 Implied Consent: When a person is unconscious and cannot respond to you or a minor under the 

age of 12 years old (South African Law) 

 

mailto:orcas@mweb.co.za

